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Terms and conditions for the Service consist of the Bank’s General Terms and Conditions and the terms and conditions set out

below.

In the event of conflict, the terms and conditions for the Service override the Bank’s General Terms and Conditions.

1. Definitions

Agreement The agreement on Swish Ater-
kommande betalningar

GetSwish AB GetSwish AB 556913-7382, the

company that provides the infra-
structure that enables the Service

Confidential Information  All information, verbal and written,
exchanged between the Bank and
the Customer under and in con-

nection with the Agreement

Certificate A certificate of registration for the
Service created and issued by the
Bank in the name of the Cus-
tomer, alternatively by a Technical
Provider, approved by GetSwish.
In such case, the Certificate is cre-
ated and issued by GetSwish in
the name of the Technical Pro-
vider.

Customer’s Swish The Customer’s account with The

Account Bank, used to receive payments

via The Service

Consent The Personal Customer’s Consent
to the Personal Customer’s bank,
accepting the withdraw of funds
on the Personal Customer’s ac-
count linked to Swish, at the pay-
ment initiation request of the
specified payee
Party The contracting parties under the
Agreement

Personal Customer A physical person/consumer who
has given their Consent to the Ser-
vice

Swish Number The Customer’s unique Swish
number, linked to the Customer’s

Swish Account

Swish Manuals The relevant user manuals, tech-
nical specifications, instructions,
directions, and similar documents
for Swish that are available at
www.swish.nu and which form an

integral part of this Agreement

Swish A Swedish mobile payment sys-
tem owned by GetSwish

Swish API The interface (Application Pro-
gramming Interface) via which the

Service is provided
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Swish Security Solution ~ The security solution described
below (in section 4) and that is re-
quired for Customer to connect to

the service

Technical Provider A partner who handles the tech-
nical setup and must be approved

by GetSwish

Service Swish Aterkommande betalningar
2. Description of the Service

A prerequisite for offering the Service, is that the Customer by
agreement provides a Personal Customer with goods/ser-
vices and that the Customer ensures that the Personal Cus-
tomer receives that agreement. The agreement must also pro-
vide for regular payment and the Service then enables the Per-
sonal Customer to be charged periodically, on the basis of
Consent given by the Personal Customer.

The process of obtaining a Consent is initiated by the Cus-
tomer, in connection with the conclusion of an agreement on
goods/services with the Personal Customer. The Personal
Customer can then access and sign the Consent in their
Swish app using their BankID.

A payment through the Service is made, by the Customer initi-
ating a payment request in accordance with the agreement en-
tered into between the Customer and the Personal Customer
in question. The payment request is processed once the Con-
sent-ID has been checked by GetSwish. Since the Service is
payee initiated and is based on a Consent given by the Per-
sonal Customer to the Personal Customer's bank, the Per-
sonal Customer does not have to authorise individual pay-
ments using strong customer authentication (SCA).

The Customer may only initiate a payment if (i) the agreement
on goods/services is in force between the Customer and the

Personal Customer and (ii) Consent applies between the Per-
sonal Customer and the Personal Customer’s bank.

The Customer’s business and market name, if any, is dis-
closed to the Personal Customer in connection with the Per-
sonal Customer providing Consent to their bank and in con-
nection with information about a payment made using the Ser-
vice. The Personal Customer’s name and mobile phone num-
ber is disclosed to the Customer.

When registering for the Service, the Customer receives a
Swish Number linked to the Customer’s Swish Account with
the Bank. The Swish Number identifies the Customer as the
payee of the Service.
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Registration for the Service is done digitally via the Bank’s
business banking platform, District. WWhen the relevant module
for the Service is available under the District Agreement, a
District Administrator ensures that one or more users are au-
thorized to:

+ register and delete Swish Numbers

+ register and change a Customer’s Swish account

- change transaction amount limits (see more below)

+ register, change and delete persons authorised to manage
the business’s Certificate for secure communication via the
Swish API

» view Swish transactions and

- execute refunds

Payment from the Personal Customer’s Swish account is
made at the agreed time of payment according to the Cus-
tomer’s goods/services agreement with the Personal Cus-
tomer or at the latest within 24 hours thereafter.

When connection to the Service, the Customer has the oppor-
tunity to change the transaction amount limit. The default limit
is SEK 5,000, but the limit can be set by the Customer within
arange of SEK 0.01 to SEK 150,000 per transaction.

Payments should be initiated by the Customer at the fre-
quency specified in the goods/services agreement and is re-
peated in the Consent text presented for the Personal Cus-
tomer (for example, weekly or monthly] and the amount may
vary, depending on the underlying goods/services (for exam-
ple subscriptions].

After a Personal Customer has been debited using the Ser-
vice, the Personal Customer receives immediate confirmation
in their Swish app. At the same time, the Customer receives
confirmation in their system that a payment has been exe-
cuted via the Service.

3. Prerequisites for use of The Service

To enter into this Agreement, the Customer must:

+ have an online banking agreement with the Bank or another
channel through which the Bank provides the Service. Con-
necting to, making alterations, terminating or any user ad-
ministration of the Service, can only be performed through
online banking or other channel, as instructed by the Bank.

+ hold an account with the Bank of a type that the Bank per-
mits to use for registration for the Service (the Customer’s
Swish Account].

4. Technical requirements

4.1 General stipulations

To connect to the Service, the Customer must integrate with
the Swish API and the associated Swish Security Solution, as
stated in Swish Manuals.
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When using the Service, the Customer must always meet the
technical and security requirements stated in the Swish Man-
uals applicable at any given time.

The Customer is entitled to use a subcontractor or a so-called
Technical Provider, for integration with the Swish API.
GetSwish must approve any such Technical Provider. The
Customer is responsible for subcontractor’s or Technical Pro-
vider's actions in the same way as for their own actions and is
also responsible for the obligations under this Agreement be-
ing met.

4.2 Specifically for the Swish Security Solution

i. Swish Security Solution
Connection by the Customer to the Service requires con-
nection to the Swish Security Solution, which is based on
digital Certificates. The Customer may choose to register
through their own Certificate created at the request of the
Customer (as certificate authority] in the Customer’s
name. Alternatively, the technical connection is estab-
lished via a Technical Provider approved by GetSwish. In
the latter case, GetSwish is the certificate authority, and
the Certificate is issued in the name of the Technical Pro-
vider. To secure the content of the payment via the Service
and tying the payment to the Customer, the Customer
must sign the payment instruction using their private key.
This signature is then verified by the GetSwish IT system
using the Customer’s public key and only then is the pay-
ment request sent to the Personal Customer’s bank.

ii. Customer Certificate and key pair
Customer Certificates have a limited validity period, and it
is the Customer’s responsibility to monitor the expiry of a
Customer Certificate and to order a new one well ahead of
its expiry period.

In addition, the Customer must create a private/public key
pair for the signing of payment instructions for the Service.
The Customer undertakes to handle the private key se-
curely, in the Hardware Security Module (HSM] or similar
application.

The Customer provides its public key to the Swish IT sys-
tem. The Customer’s public key is used to verify the Cus-
tomer’s signed payment instructions for the Service.

The Customer is responsible for ensuring that Customer
Certificates and Security Keys are stored in such a way
that no unauthorised access is granted to them and that
the handling of them are carried out in a secure manner
and in accordance with the requirements of the Swish
Manuals. The Customer must block a Customer Certificate
via https://portal.swish.nu immediately if the Customer
has forgotten or disclosed the password to a third party, if
the Customer Certificate has been lost or if there is other-
wise reason to suspect that an unauthorised person may
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have obtained access to the Customer Certificate or Cus-
tomer Certificate password.

The Customer must, in the manner indicated by the Bank,
inform the Bank of the person(s) who is/are authorized to
handle Customer Certificates in accordance with the pre-
ceding paragraph and must also notify the Bank without
delay of any changes in such authorization.

The Customer undertakes to immediately replace their key
pair if the Customer suspects that the private key has
fallen into the wrong hands.

Customer is fully responsible for any unauthorized use of
the Customer Certificates and Security Keys vis-a-vis the
Bank and is obliged to reimburse the Bank for any dam-
ages (direct or indirect] that the Bank may incur as a con-
sequence of unauthorized use.

5. Data handling

To receive an initiated payment request via the Service, the
Personal Customer must provide their mobile phone number
to the Customer.

The Customer is responsible for ensuring that the Personal
Customer’s mobile phone number and any other personal data
provided for the purpose of the Service are not used for any
purpose other than that related to the Service. This means,
among other things, that the Customer may not use the phone
number to offer the Personal Customer goods or services.
Moreover, the Customer may not disclose this information to
any other party other than where this is necessary for the Cus-
tomer to fulfill its obligations under applicable law, regulations,
or government regulations. In addition, the Customer is obliged
to ensure that the Customer processes personal data in such
a way that it does not violate bank secrecy legislation.

6. Refunds
The Customer can make a refund from the Customer’s Swish
Account, to the Personal Customer’s Swish account.

A prerequisite is that the Customer has the same Swish Num-
ber and that the Personal Customer has the same mobile
phone number connected their Swish account, as they had at
the time of the original payment. If this is not the case, the re-
fund will not be made. The Customer must inform the Personal
Customer of this limitation with respect to refunds.

Refunds may only be used for refunds or reimbursements of
goods/services purchased by Personal Customer through the
Service. Refunds are limited to purchase made within twelve
(12] months. The refunded amount may not exceed the pur-
chase price. It is permitted to make a partial refund and also
multiple refunds on the same purchase.
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The Customer is responsible for ensuring that unauthorised
persons may not perform refunds.

7. Requirements on the Customer’s business, information to
Personal Customers, etc.

A fundamental prerequisite for use of the Service is that the
Customer offers goods/services to consumers and provides
that consumer with the applicable purchase agreement.

The Service should be considered a safe and secure payment
method, and Personal Customers should be able to rely on the
Customer delivering the promised goods/services with quality
and in line with expectations. The Customer should therefore
operate a sound and stable business that complies with law,
government regulations, and industry standards, including
consumer law rules and know-your-customer regulation under
money laundering legislation.

7.1 Prohibited use

The Customer undertakes not to provide the following

goods/services:

+ Goods/services that according to law, regulations, court or-
der or government regulations may not be sold;

+ Goods/services not approved as prescribed by the authori-
ties;

- Goods/services that in terms of ethnicity, religion or other-
wise are considered discriminatory;

+ Goods/services that constitute illegal activities, such as ille-
gal drugs, child pornography, weapons, and illegal gambling;
or

+ Goods/services that may otherwise adversely affect the
Swish brand.

The Customer must immediately notify The Bank of circum-
stances that have or may have an impact on the assessment
according to the above list of prohibited goods/services.

7.2 Commitments regarding information to Personal Cus-
tomers and the website

If the Customer conducts sales from a website and offers the
Service as a payment method, the Customer must display the
Swish logo on the Customer’s website and/or mobile app as
per the Swish Manuals.

The Customer must, in the interface with the Personal Cus-

tomer, where the Service is provided, ensure that information

required by applicable law and regulations is displayed, as well

as:

+ contact details, such as the telephone humber and/or email
address of a contact person of the Customer;

+ adescription of the goods/services that can be purchased
(including prices, taxes, and charges);

+ available warranties;

+ refund and claims procedures;
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+ delivery times and logistics in connection with delivery; and
+ payment terms.

In addition to the above information, the goods/services agree-
ment between the Customer and the Personal Customer must
clearly state the frequency of payment and the cost of the
goods or services (for example fixed price, price list, etc.). The
Customer must notify the Personal Customer in due time be-
fore a payee-initiated payment is made. This also applies in
connection with retries, that is, the Customer must notify the
Personal Customer if a payment attempt has failed, for exam-
ple due to insufficient funds on the Personal Customer’s Swish
connected account.

It must also be stated that complaints made by the Personal
Customer and/or third parties are handled by the Customer.

When offering and delivering the Customer’s goods/services,
the Customer must fulfil any promises made in marketing ma-
terial and other information. In addition, the Customer must
comply with applicable law and regulations, for example, con-
tract law, consumer rights and rules on distance selling when
offering and delivering its goods and services.

8. The Swish trademark etc.

The Swish trademark is owned by GetSwish AB. The Cus-

tomer may use the trademark only in accordance with what is

stated in the Swish Manuals. This means the Customer may

not display the Swish trademark in contexts that:

+ contravene marketing legislation and/or generally accepted
marketing practices;

+ involve a risk of damaging confidence in Swish, or that could
otherwise be deemed unethical or immoral;

+ may result in financial harm or damage to the Bank brand or
another participant in the Swish collaboration; or

+ involve discrimination on grounds of ethnicity, religion, sexu-
ality, or gender.

The provision in the first paragraph also applies to the market-
ing name the Customer uses for identification vis-a-vis Per-
sonal Customers in Swish. Such marketing names may not in-
fringe on another party’s trademark rights.

The Bank may immediately and without prior notice to the
Customer, remove the Customer’s market name from Swish, if
the Bank has reasonable grounds to believe that the Customer
provides goods/services prohibited under the Agreement or if
the use of the market name violates the above stipulations.

9. Verification of a Personal Customers mobile phone num-
ber and age conditions

The Personal Customer must state a mobile phone number
linked to an account registered for Swish, to which the Per-
sonal Customer wishes the Service to be charged. \When the
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Customer sends the Consent for signing by the Personal Cus-
tomer, the Customer may choose to include the Personal Cus-
tomer’s civil registration number. In such case, the civil num-
ber is then matched by GetSwish to the registered mobile
phone number stored in the Swish IT system. If the mobile
phone number does not match this information, for example if
the Personal Customer has provided the wrong mobile phone
number to the Customer, has changed the mobile phone num-
ber, or orders the Service using another person’s mobile
phone number, the Swish IT system will reject to send the
Consent request to the Personal Customer.

The age condition for the Service is always checked by Swish,
regardless of whether the Personal Customer’s civil registra-
tion number is provided. The Consent request will be rejected
and therefore not sent on to the Personal Customer, if the Per-
sonal Customer is under 18 years of age.

10. 90-Swish number

A Customer who has registered a so-called S0 account num-
ber with Svensk Insamlingskontroll, has the option of getting a
Swish Number containing that number. If the Customer’s right
to such a 90-account number is terminated, the Customer’s
right to its Swish Number is terminated with immediate effect.
The Customer is therefore obliged to inform the Bank immedi-
ately of any such change in the right to hold a S0-account.

11. The Customer’s responsibility for fulfilling its accounting
obligations, etc.

The payment records generated by the Service are not in-
tended to constitute a receipt, verification, or other accounting
information. The Customer is responsible for complying with
legal and other obligations that apply to the Customer’s type of
business activity, such as archiving accounting information
and providing receipts.

12. Confidentiality

Each Party undertakes to:

i. notto use Confidential Information for any purpose other
than to fulfil its obligations under this Agreement;

ii. notdisclose Confidential Information to third parties other
than for the purpose of fulfilling their obligations under this
Agreement or with the written Consent of the other Party;

iii. totreat and protect Confidential Information in the same
way as its own Confidential Information; and

iv. ensure that its employees or contractors do not disclose or
use Confidential Information contrary to the provisions of
this Agreement.

This provision shall not apply in relation to Confidential Infor-

mation that:

i. is generally known or is made known to the public in a
manner other than by breach of this agreement;

ii. a party receives from a third party without being bound by
a duty of confidentiality in relation to it; or
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iii. a party is required to disclose by law or regulation, by gov-
ernment decision or by an applicable listing agree-
ment/regulation.

The duty of confidentiality will remain in effect without time
limitation, also after the termination of this Agreement.

13. Swish Number

The Bank will assign a Swish Number to the Customer for the
purpose of the Service. This Swish Number may not be ex-
posed to a Personal Customer. The Customer is not entitled to
transfer the Swish Number to another party.

14. Personal data

14.1The Customer’s processing of personal data
Connection to and use of the Service presupposes that the
Customer collects certain personal data from Personal Cus-
tomer. The Customer is responsible for the processing of this
data and for ensuring that such data processing complies with
applicable personal data legislation, regulations, rules set by
public authorities, advice, and recommendations, and is other-
wise in accordance with what has been agreed under this
Agreement.

14.2. The Bank’s processing of personal data

The Bank is the personal data controller for the processing of
the personal data, that the person responsible for Certificate
must submit to the Bank, to be able to be registered as such.
This data will be processed only to the extent required for the
checking of the relevant person’s authorisation to process the
Customer Certificate. The Bank uses subcontractors for the
processing of this personal data.

The Bank hereby assigns the Customer to inform the Certifi-
cate responsible person about the bank’s processing of their
personal data. The information to be provided is available in
Swish Manuals. By signing this Agreement, the Customer ac-
cepts this task.

15. The Customer’s liability for indemnification of the Bank
The Customer must indemnify the Bank for any claims filed by
Personal Customers or by anyone presenting the Bank with a
recourse demand on the basis of such a claim, arising from
the Customer’s failure to meet their obligations under applica-
ble legislation and this Agreement.

The Customer is also obliged to indemnify the Bank for direct
and indirect damage and loss (including reputational damage)
that the Bank incurs as a result of the Customer’s breach of its
obligations under this Agreement (including damage suffered
by the Bank as a result of the actions of the Customer’s busi-
ness partners or the Technical Provider) or if the Customer
acts any way that causes harm to the Bank.
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16. Prevention and investigation of crimes etc.

The Customer undertakes to a reasonable extent to cooperate
with the Bank on the prevention and investigation of sus-
pected criminal acts in relation to Swish. In this context, the
Customer undertakes, to the extent permitted by applicable
legislation on the processing of personal data, to report to the
Bank actions that the Customer has reason to suspect consti-
tute crimes or attempted crimes, and to a corresponding ex-
tent also submit to the Bank documents and other written and
verbal information that may facilitate prevention and investiga-
tion of suspected criminal acts in relation to Swish.

17. Ban on charges for Personal Customers

The Customer may not charge a Personal Customer a sepa-
rate fee for using the Service, nor may the Customer charge a
higher price for goods, services or other benefits paid for using
the Service or demand a certain minimum amount in order to
provide the Service.

18. Altered circumstances

The Customer must notify the Bank without undue delay of al-
tered circumstances that are of significance to this Agree-
ment. Such circumstances include the ownership, organisa-
tion, address, company registration number, email address,
phone number, business, product or service offerings of the
Customer.

19. Crediting of the Customer’s Swish Account

The Bank will credit the Customer’s Swish Account immedi-
ately after having received a payment from a Personal Cus-
tomer’s bank and will record the transaction in the Customer’s
online banking interface or through another agreed channel.

20. Availability

The availability of the Service may be fully or partially re-
stricted during certain periods, for example due to mainte-
nance and updating of the Swish IT system or in case of mal-
function.

If deemed necessary, the Bank has the right to temporarily re-
strict or block the Service.

20.1 Restrictions regarding the use of the Service

The Bank may apply certain amount limits for payment trans-
actions per transaction and/or per time period. Exceeding
such limits may result in one or more payment transactions
not being executed.

20.2 Personal Customers and amount limits

The Personal Customer’s bank may apply certain limits for
payment amounts per transaction and/or per time period. Ex-
ceeding these limits may result in one or more payment trans-
actions not being executed. Information on amount limits ap-
plying at any given time is available from the Personal Cus-
tomer’s bank.
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21. Prices
See the annex to General Terms and Conditions, ‘Price list
Féretag'.

22. Changes to the terms and conditions

The Bank may change the terms and conditions of this Agree-
ment, including Swish Manuals, at thirty (30) days’ notice. No-
tice is given in according with the ‘Changes to terms and con-
ditions’ section of the General Terms and Conditions.

The Bank may, however, make changes to the Agreement, in-
cluding Swish Manuals, without giving notice if such changes
are not seen as negative towards the Customer. \When notify-
ing a Customer about changes, this must be done without un-
due delay.

23. Termination
The following applies in addition to what is stated in the Gen-
eral Terms and Conditions.

The Agreement is in force until further notice and may be ter-
minated by either Party at any time with at least one (1)
month’s notice.

In addition, the Bank has the right to terminate the Agreement

with immediate effect in the event of any of the following:

+ The Customer violates an obligation under this Agreement
or another obligation that the Customer has towards the
Bank, or another entity in the same group, unless the breach
of contract is negligible;

+ There are reasonable grounds to assume that the Customer
will not meet its obligations towards the Bank or another en-
tity in the same group;

+ The Customer enters into liquidation, is declared insolvent,
applies for insolvency proceedings, suspends payments, be-
comes the subject of composition proceedings, corporate
restructuring or another similar procedure, or in the Bank’s
reasonable assessment can for other reasons be assumed
to be insolvent or otherwise in an uncertain financial posi-
tion;

+ Inthe Bank’s assessment, the Customer misuses the Ser-
vice in a way that may harm the Bank or may cause other
harm;

+ Alaw, regulation, intervention by the authorition or similar
prevents the fulfilment of this Agreement;

+ If, for any other reason than stated immediately above, the
Bank no longer has the right to provide Swish to the extent
required for fulfilment of this Agreement;

+ Inthe Bank’s reasonable assessment, the Customer or the
Agreement is or may be, directly or indirectly, the object of,
affected by or the actual target of sanctions (regardless of
the cause or manner) adopted by the UN, USA, EU or local
authorities;

+ The Customer omits to provide information or documenta-
tion to the Bank as requested, including, but not limited to, in
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connection with the Bank’s ongoing efforts to prevent
money laundering or credit risk monitoring regarding the
customer relation;

+ In the Bank’s assessment, the Customer fails to comply with
applicable law or regulations concerning the prevention of
money laundering and the financing of terrorism;

+ The Customer has provided incorrect or misleading infor-
mation at the time of entering into the Agreement, and the
incorrect or misleading information is not negligible; or

+ The Customer’s business has changed or, in the Bank’s rea-
sonable assessment, may change with regard to industry
type or in terms of its nature in a manner that affects the
Service.

If the Customer registers the same Swish Number as the one
assigned under this Agreement with another payment ser-
vices provider, this Agreement will automatically be termi-
nated without prior notice.

If a Customer who is a sole trader dies, enters into insolvency
proceedings or if a trustee or administrator is appointed for the
Customer in accordance with the Swedish Parental Code, the
right to use the Service will be cancelled.

The Bank furthermore has the right to terminate the Custom-
er's Swish Number without notice if it has been inactive for
over one (1] year.

24. Change of bank

Customers who have signed this Agreement and wish to
change banks, cannot keep their Swish Number when regis-
tering with the new bank.

25. Liability
The following applies in addition to the stipulations of the Gen-
eral Terms and Conditions.

The Bank is not liable for any damage caused by faults in or
disruption of the Customer’s mobile phone connection or of
the communication with the Bank’s IT system and/or that of a
supplier connected to the Bank, that impedes access to Swish
or renders it impossible. Furthermore, the Bank cannot be held
liable for damage that is a result of disruption to the Bank’s IT
system or that of a supplier of the Bank, which prevents or im-
pedes access to Swish, provided that the Bank or the supplier
has taken reasonable precautions in its management of these
systems.

The Bank’s liability for damage to a Customer, caused by a
subcontractor of the Bank, is limited to the amount that the
Bank can obtain for liability from the subcontractor in question.
If several Customers lodge claims regarding the same matter,
the Customer’s right to compensation will equal the Cus-
tomer’s share of the total claim against the Bank.
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26. Transfer
The Bank may transfer the right to receive payment under this
Agreement without the Customer’s consent.

The Customer may not transfer its rights and obligations un-
der this Agreement without the Bank’s written consent.

27. Applicable law and jurisdiction
This Agreement is construed and should be applied in accord-
ance with Swedish substantive law.

Any dispute arising out of or in connection with this Agree-
ment must be finally settled by a Swedish Court of Justice.
However, the Bank has the right to bring the Customer before
another court that has jurisdiction over the Customer and its
assets.
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